[image: ]

[image: ]

[image: ]

[image: ]

[bookmark: _GoBack][image: ]
image1.png
VTBepxneno
nipukazom MBY «Komriexcuprii
CONMANBHBIN EHTP a/anTanum,

Nes% g7 « ity ;mggﬁ 20/rona-
MOJIOKEHUE

OB OT/JEJIEHUA COIMAJILHO-TPY IOBOI1 PEABUJINTIIUNA MYHULUIIAJILHOT O
BIO/UKETHOT'O YYPEKIEHUS «KOMIUIEKCHBII CONMAJILHBII LEHTP ITO OKA3A-
HHUIO TOMOLHU JIUIIAM BE3 ONPEJAEJEHHOIO MECTA JKUTEJBbCTBA»

1. O6mue nonoxenns

1.1, Hacrosuuee IMonoxenne 06 OTACICHHH COUMAIBHO-TPYI0BOH peabuinTammm MYHH-
UHINATEHOro GIO/KETHOTO yupesaenus «KoMmieKcHbiii COUHMANBHBIH LIEHTp 110 OKa3aHMUIO
TIOMOLIH JitlaM Ge3 ONpeeNleHHOro MecTa KHUTeNbCTBAY Pa3paboTaHo B COOTBETCTBHHU ¢
DenepanbHEIM 3aKOHOM OT 28 Aexabpst 2013r. Ned42-03 «O6 ocroBax COLMAIIBHOIO 06-
CIlyXXHBAHWS Tpaknan B Poccuiickoii ®enepaummy», 3akonom Uensiburckoii obmactu or
23.10.2014 N 36-30 «O6 oprauuzamuu COLHANLHOIO 06CITYKHBAHHS Tpaian B UensGui-
ckoli obmacth, ITocTaHoBIEHHEM Ipasutenscrea YensGumckoii o6nactu or 21 OKTSAGPst
2015r.N 546-I1 "O6 yrBepxennu TOPA/IKOB NMPEAOCTABICHUS COLMANBHBIX YCIYr I10-
CTaBIUKAMH COLMANBHBIX YCIIYT", a TaKke B COOTBETCTBHH ¢ YCTaBoM MYHHIHUIAIEHOTO
GrowkeTHor0 yupexmenus «KoMriexcHbLii COLMATBHBIA LEHTP 110 OKA3aHUIO [IOMOIITH JTH-
1am Ge3 onpe/esieHHOr0 MecTa KHTeJbCTBAY (nanee no Tekcry — Llentp alanTalum).
1.2, Hacrosee IlonoxeHre SBisercs NoKatbHbmM HOPMATHBHBIM aKTOM Y4peKIeHHs,
PCTIAMEHTHPYIOIMM PaboTy OT/eeHu s COLMANBHO-TPYI0BOH peabminTanum (nanee o1-
JieneHue).
1.3. Otzenenwe sBisercs CTPYKTYPHBIM NozpassenenueM Lentpa ananrauum.
1.4. Otnenenne Bosrmasser 3aBENYIOLIHH OTAENEHHEM, HA3HAYACMBIH 1 0CBOBOK/1aeMbIii
OT I0IKHOCTH upekTopoM LleHTpa ananrawuy.
1.5.01nienenne pacnionaraercs B 3naHun Lentpa apanrauuu, ameer HeobxommMble mome-
L{eHHS. W 060pyZI0BAHHE JUIsl CAHHTAPHO-THTMEHHUECKHX TPOLIETYP,0TBEYAIOIIHE [IPOTHRO-
HOXApHBIM  TPeOOBAHHSAM, TEXHHKe 6e3onacHocTw, KOMMYHaJIbHO-6J1ar0y CTpOeHHbIe
- CHAJIbHBIC KOMHATEI 171sl MY)KYMH H JKCHIIHH, KOMHATY JUIs nocyra,
1.6 .OCHOBHO LIeIIbIO AESTENIBHOCTH OT/eNeH s ABIgeTcs YIy4IUEHHE YCIOBHIl KU3HC/Cs-
TCJBHOCTH KIMEHTA 1 PACHIHPEHHE €ro BO3MOXKHOCTEH CaMOCTOATENBHO 0fecHeqnsars
CBOM OCHOBHBIE XXH3HEHHBIE II0TPEGHOCTH.

2. YeaoBus TpHEMA H COJepKanus B OTACJIEHHH

2.1. B ornelnenne mpuHHMaoTCs rpaknane PO, unoctpannsle rpakaane u mmaM Ges rpa-
KJIAHCTBA, MOCTOSHHO IIPOXKHBAIOIIHE HA Tepputopun YensiGunckoii obnacty, Geienibt,
KOTOpLIC TPH3HAHE! HY)IAIOIIMMACS B COLMANBHOM OGCTyKHBAHHN B 10Ty CTAIHOHAPHON
(opMe B yCIOBHAX BPEMEHHOTO IpHIOTA (nasnee mo TeKCTy - KIMeHTH).

2.2.0cHOBaHHEM JIAL IPEJIOCTABIEHHS COLUABHBIX YCIYT' B OT/AeN€HUH SIBIIETCS PEleHne
YIIpaB/enns conuanbHOM 3aImuThl HaceleHus 311aT0YCTOBCKOrO OPOAICKOTO OKPYTa O IIpH-
SHAHWW IRk AaHKHA, HYKTAIOMAMCS B COLMANIBHOM 0GCITYKUBAHHH.

2.3. Ilpu nocTymIeHud Ha KaXJI0ro KiHeHTa 3aBOJIMTCS JIMYHOE JIENO, KOTOPOE NOJIKHO CO-
JIepKaTh:
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1) 3asBleHHe rpaxaaHuHa (ero TIPEICTaBUTEIs );
=) OPH HAIMYHH KOTIHH CJIEIYIOUIMX TOKYMEHTOB:
2) IOKYMEHT, y/I0CTOBEPSIOIIHIA INYHOCTS 3asBUTeNs (npencrasutens);
©) AOKYMEHT, TI0/ITBEPK AAOIIHix HOIHOMOYHS NpeNCTaBUTeNs (K o6paleHy TpeCTaBU-
Teus);
5) IOKyMEHT, MOATBEPXIAIOIMA MECTO KUTEILCTRA M (11n) npe6biBanms, daxTHecKoro
TPOKHMBAHMS 3asBUTEIIS;
T) KOIHIO CTPaBKH, MOATBEPIKAAIOIEiT (akr ycranoBnenMs mHBaNHIHOCTH KJIMEHTA, Bbl-
J3HHOH (helIepabHBIM TOCY IaPCTBEHHBIM YUPEKACHUEM MEINUKO-COUANLHON SKCIIePTU3bI,
- 100 KONHUIO CIIPABKH, MONTBEPIKAAIOMIEi (axT ycraHOBNeHHsS MHBATMIHOCTH KIIMEHTa, BbI-
f JAaHHOW Bpa4yeGHO-TPYI0BOI 9KCIIEPTHOM KOMHUCCHEH (s 3asBUTeNCH, SIBJIIIOIIMXCS. UHBA-
JHIAMH), ¥ KOTHIO UHIMBUIYaIbHOMH IPOrpaMMbl peabuTUTalMK KIHEHTa, BHIIAHHOI dene-
PAILHBIM IOCY IaPCTBEHHBIM yUPEKIEHHEM MeIHKO-COLHATBHON 9KCIIEPTH3EI;
1) CTPaxoBOE NIEHCHOHHOE CBHETEIBCTRO;
€)I0KYMEHTbI, IOATBEePKAAIOIIHE CPE/IHENYIEBOH IOXON 3aSBUTEIIs, [IPeTyCMOTPEHHbIE TI0-
craHoBneHreM IIpaBurenscrsa Poccuiickoit Depepanuu or 18 oxtabpst 2014 . Ne 1075 «O6
yrseprcaeHnn IIpasuil onpenenesus cpenHeayweBoro JI0X0Ma IUIsl IIPEIOCTABIEHHUS COLIH-
| ANBHBIX YCIIYT GeCILIATHOY.
3) npukas supextopa Lentpa ApanTanuu o npenocTasieHHH KIIMEHTY yCIIYT IO BpEMeHHO-
- MY TIPOXHBAHHIO, a [10 OKOHYAHWH IPEIOCTABICHH YCIIYT - IPUKA3 O NPEKPAILeHHH Tpe-
A0CTaBIIeHNs] BPEMEHHOT'O MPHIOTA;
4) KapTa MepBHYHOTO NpHéMa KJIMEHTa,;
5) aKT MaTepuanbHO-GBITOBBIX YCI0BHH (pH Hamiuum);
6) pelleHue 0 MpU3HAHUK TpaXXTaHMHA HYXIAIOLIAMCS B COL[HATBHOM o6cmyXHBaHuy;
i 7) yBelOMIICHHE O TIpH3HAHHK TpaXXTaHUHA HY)XAIOIUAMCS B COL[HATBHOM obcyKHBaHuH;
8) MHIUBHIyaNbHAS MPOrpaMMa TIPEIOCTAB/IEHHS] COLMANBHBIX YCIIyT;
9) LOroBOp 0 NpeOCTABICHIU COMANBHBIX yCIyr.
2.4. JIu4Hble LEHHBIE BEIU 1 AOKYMEHTBL IPaX/IaH, 110 HX XKEJIaHHIO, MOTYT XPaHHUTECS Y
CHELHMATMCTA 110 COLHMAIBHON paboTe, KOTOPHI Hecer OTBETCTBEHHOCTh 33 MX COXpAaH-
HOCTb.
¢ 2.5. B oTmeneHun rpakiaHaM oKassIBaioTes CIIEYIOIE BUJIBI yCIIyT:
.2.5.1 CounanbHo-6LITOBbIE ycayru:
1) pasmelienne KIHEHTOB B MHOTOMECTHEIX KOMHATaX C y4eTOM COCTOSIHHS 310pOBES,
BO3pacTa U 0Ja;
2) IIpeOCTABICHHE OAHOPA30BOr0 TOpsTYero IMUTAHUS;
3) obecrieyeHne MATKMM HHBEHTAPEM;
4) mpenocTaBieHre THIAEHHYECKIX YCIIyT JIMUaM, He CIIOCOOHBIM IO COCTOSIHUIO 3/I0POBbSI
CaMOCTOSATENIEHO OCYIIECTBIIAT 38 CO60# yXOox;
5) obecriedenne KHUraMu, JypHanamy, ra3eTaMH, HACTOJILHBIMH UTPAaMHU M UHBIMHU BUIAMHU
MHIMBUYAJILHOTO JI0CYTa, MPOBEJEHHE TPYIITOBbIX MEPOTIPHSITHIA.
2.5.2 CounaiLHO-MeHUHHCKHE yeayru:
1) mpeniocTaBeHre MeTHIHHCKAX YCIYT' B COOTBETCTBHH C JIMIEH3HEH HA OCYIIECTBICHHE
METIMIITHCKOM IeATEeBHOCTH, HAGMIOACHHE 38 COCTOSHIEM 3/I0POBBSI KJIIHEHTOB,
2) KOHCYJIETHUPOBAHHE 110 COLMANBHO-MeTHIMHCKIAM BOIIpOcam.
- 2.5.3 Couna/ibHO-TICHXO0JIOrHYeCKHE yeayru:
1) conmalbHO-IICUXONOrHYEeCcKOe KOHCYJIbTHPOBaHHE;
2) COLMANBHO-TICHX OO HYECKHUI MaTPOHAX.
2.5.4 CounaibHO-TPy/10BBIE yCTyrH:
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) IIpOBe/ieHHe MePONPHATHET IO HCIOTb30BaHUIO

M IIPOQECCHOHANEHBIM HABBIKAM;

OKa3aHHe CONCHCTBHS B TPYOYCTPOHCTBE;

OPraHHu3alys MOMOIIM B NOMy4YeHHH 00pa30BaHHs 1 (unm) kBanMbuKaLmy,

.5 ConnasibHo-npaBoBbIe yeayru:

KOHCYIBTHPOBAHME [10 COLUAIBHO-IPABOBBIM BOIIpocawm;

CONEHCTBUE B TOTYYEHHH yCTaHOBICHHBIX JieficTB
BHOU MOJIIEPIKKH;

OKa3aHHE [IOMOIIM B OQOPMIICHUU H BOCCTAHOBIICHHM

TPYAOBBIX BO3MOXHOCTEH U 00YUCHHIO

YIOIIIUM 3aKOHOJIATEJIECTBOM MEp co-

JAOKYMEHTOB nomy4aresei conu-

.6 YCJ'lyFl/l B LeJISIX MOBBIIIEHHS KOMMYHHKATHBHOIQ IOTEeHIHaJIa noJryqyareJiei
HaJIbHBIX ycayr, HaMermnx OorpanvyeHus KH3HEeAeATeJIbHOCTH

{IBaMU yXoJla ¥ peabuIInTaIHK;
1) mposenenye COLHAIIbHO-Peab MITHTALIHOHHBIX Mep
AY)KUBaHWsI.

[o sxemanmo rpaxnan, BBID&)XCHHOMY B ITHCBMEHHOM
BITD TPE/I0CTABICHBI IOTIONHUTENBHBIE COMHAIBHELE yer
6. BpemeHnEIi nprioT TPaOXIaHaM MpPenoCTaBIseTCs
TASIeHIH Ha cpok 10 30 mHel B roxy. B oTxensHbIX ¢

ONIPUATHHA B cepe COLHATBHOrO 06-

HIIH SIEKTPOHHOH (opMe, MoryT
yrH.

IIpU HaJIU4Yuu CBO6OIIHLIX MECT B

6 BPEMEHHOTO NPHIOTA MOXKET GBITh POMyIeH Ha 90 el
PAK/IaHaM, He HMEIOLIMM OIpPENENeHHOTO MecTa XKHUTENIbCTBA, HYXNAIOLIUMCS B COLMATD-

I0HapHOH (opme.

J&KNAHAM U3 9HCIIa IETeH-CHPOT W JeTel, ocTaBmHXCs Ges TIOIICYEHHUs pouTeENeit, He
{CIOITMM OTIPE/IENICHHOTO MECTA XHUTEJBCTBA, He MOCTHIILHM BO3pacTa JIBa/[laTH TPEX JIeT
3aBCPIIMBIIIM [PeObIBAHNE B OPTaHU3ALUH IS AETeH-CHPOT M JeTel, ocTaBIIUXCS Oe3

TEYCHHUST PONUTENIeH, MM HHOM OpraHu3anuy, BPEMEHHEI NPUIOT NPENOCTABISETCS J10
obecreyenus KuIbIMI TIOMELICHUIMHY.

3. Onaara npexocTaBienns coquatbHbIX yeayr

Coumanshbie yciyru npegocrasisiores OecriatHo, 3a 9acTHUHYIO 1 THOJIHYIO TUIaTy.
CounanbHere yciyru npeocTaBasioTes Gecriarho:

THlaM, TIOCTPaliaBIIMM B Pe3yJIbTaTe YPE3BBIYAHHEIX CHTyALHi, BOOPY)KEHHBIX MEXHa-
OHATILHBIX (MEXITHHUECKHX) KOHDIHKTOB;

B Cllydae eciy Ha NaTy oOpalleHHs CpeaHemyLICBOH T0XON TOJIyYaTeNs. COLMANBHBIX
YT HU3KC MM aBeH MOJIyTOPHOH BEHYUHE MPOKHUTOYHOTO MHHHMYMa, YCTaHOBJIEHHO-
B UesnsOMHCKOl 06MaCTH IS OCHOBHBIX COLMANTBHO-IEMOIpa(QIecCKUX IPyII Hacele-
E

Knwenram, He orHeceHHBIM K KaTCropusM Ipaxjiat, KOTOPIM COLHANbHBIE YCIyTH
HAOCTABISIOTCS GECILIATHO, COLMAIBHBIE YCITyTH, TIPENYCMOTPEHHBIE CTAHAAPTOM COLH-

3
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4.Ilpasa u o6s3ann0CTH TPa:K1aH, HaXOASHXCs B oTaeTeHM,

- OTKa3 OT IPEIOCTABIICHHS COLHATBHELX yeuyr;
- 3aIIUTY CBOMX IIPAB H 3aKOHHBIX HHTep:
YHACTHE B COCTABIICHHM HHIBHIyabH
- o0ecrievenue yciopmii IIpeObIBaHus B

| FHTHCHHYECKAM TPeGOBaHMsIM, a Takke

| - €BOGOAHOE MOCeImEeHN e 3aKOHHEIMY
| STaBUTENSIMU O6INECTBEHHBIX K (nin)

‘ POJCTBCHHUKAMY U JIPYTUMH JIULAME

€COB B COOTBETCTBHH C 3aKOHOAATe BCTBOM P,
BIX TIPOTpamMmM;

Llentpe Anarrranuy, COOTBETCTBYIOIIMX CAHUTAPHO-
Ha HaJUIexauii yxon;

HpeI(CTaBI/ITeJ'I}lMH, aﬂBOKaTaMI/I, HOTapMycaMH, npej-

HHBIX opr: aHI/I3aHI/Iﬁ, CBHHIeHHOCJIy)KI/ITe.HHMPI, a TaKkxxe
B THEBHOE 1 BeYepHee Bpems.

j4.2.KJIHeHT 00s13aH:

» HEOOXOZIMMBIe JUISt IIpeocTaBeH s COLMANBHBIX yCIIyT;
FCBOCBPEMEHHO MH(OPMHPOBATH 06 I

TpeGHOCTD B MpesocTaBIe iy COLMAILHBIX yCITyT;
*Co0MmoNaTh yCII0BHS AI0roBopa o Ipe,

JOCTaBIEHUHN COLTHAJIBHBIX YCIIYT, 3aKIIOYE€HHOro ¢
ueHTpOM alanTalliy, B TOM YHCJIE CB

I0JIb30BaHKS U T.11.)

S HperameHue npegocraBjeHust COHAJIbHBIX ycayr B oraesienuu

-1. Kintent (ero 3axommmiit IIpEJICTaBUTEND

) BIpaBe OTKA3aThCs OT COLHAILHOrO 06CITy-
#BaHus B otaeneHuu. Otkas odopmisercs

B THCEMEHHOH (pOpMe W BHOCHTCS B MHIHBH-

vé
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TPOrpamMMy NPEeNOCTABIEHHS COMUATBHEIX YCIYT, CHOPMUPOBAHHYIO B OpsIKC,
CHHOM IeHCTBYIOIMM 3aKOHOIATEIbCTREOM.

JIHIHOMY 3asIBJIEHHUIO KIIUeHTa;
OKOHYaHUHU CpOKa IpeI0CTaBIIEHUS COLIMATIBHBIX YCIYT B COOTBETCTBHUH C HHAUBUIY-

B CllyHae IIPeKpallleHust 06CTOATENBCTB, HA OCHOBAHNM KOTOPBIX IpaXIaHHH ObLT IPHU3HAH
EYXIAOUIMMCST B COLHAIEHOM o0cyxuBaHwH; :
- B CJlydae CMEpPTH KIIHeHTa;
- B ciiydae nukeuznanun Lenrpa ajanranuu;
- Ha OCHOBaHHH PEIIeHHs cyaa o NIPU3HAHWUY IpakIaHWHA Ge3BeCTHO OTCYTCTBYIOLIHM HJIH
YMEpIIUM;

- TpH HATMHHK IPOTHBONOKA3aHHMI! K 06CITyKHBAHHIO.
6. OTBeTcTBeHHOCTD M KOHTPOJIb

6.1. Crenmamuctsr OTACICHUS OCYLIECTBIISIOT CBOO ACATCIIEHOCT B COOTBETCTBHH ¢ YeTa-
BoM LlenTpa aganrarymy, HAaCTOSIIUM IOJIOXKEHHEM.

- 6.2. Crienmanmictsr oteenus HECYT OTBETCTBEHHOCTS 3a CBOEBPEMEHHOE W KAa4YeCTBEHHOE
BBIIOJIHEHHE BO3JIOKEHHBIX HA HUX JOJKHOCTHEIX o0s13aHHOCTEA,
6.3. Kontpois 3a paboToii oTneneHus OcyluecTBiser aupektop Llentpa aJanTaluu U ero
3aMECTHUTENb.





